
 
 
 
 
  
 
 
 
 

 

Criterion 4 - Infrastructure and Learning Resources 

Key Indicator 4.3 - IT Infrastructure 

Metric No. 4.3.3 Bandwidth of internet connection in the Institution 

The institution is equipped with a robust internet infrastructure to support academic, administrative, 

and research activities. It maintains a high-speed internet connection with a bandwidth of 200 Mbps, 

ensuring seamless connectivity across the campus. This infrastructure facilitates online learning, 

access to e-resources, virtual meetings, and collaboration platforms.   

To enhance accessibility, the institution provides Wi-Fi connectivity in classrooms, libraries, 

laboratories, and common areas, promoting a conducive environment for digital engagement. The 

internet bandwidth is periodically reviewed and upgraded to meet the increasing demands of 

students, faculty, and researchers, aligning with the institution's commitment to leveraging 

technology for academic excellence. 
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RC Patel InstituteOf Pharmaceutical Education And
Research

Terms and Conditions

."'" ..

Document Number: 534000175494 Invoice Date: 01-APR-2023

Tarif1&Plans
1. There wilt be no increase in any tariff item the agreed contract Per.od Thereafter, Reliance Jio

Infocomm Limited reserves the right to revise the terms & conditions applicable to tariff plans.
2. RJIL reserves the right to vary the penal charge rates periooical'v. as well as take recourse to any

other action available and considered appropriate, subject to T~A' requlations.
3. No charge will be levied for any service without your explicit CO"SL'':~

4. For periodic charges, the calculation has been done as folows: Av-ca Rate/" 2' No. of Months.
5. For Fractional months i'1 a quarterly bill cycle, the caculat.o-i has co-o as 'cllows: (Annual

Hate/a)' (Daysof Service In OuarterfTotal No. of days 10 Ouarte-j.

Complaints & Service Requests
Visit www.jio.com. login with your Jio 10and password; click on "Service Request" option under
Profile menu to raise a complaint. To track the status of your existing complaint. use your unique
Service Request number.You can also call 198 (toil-free) from your Jio number or 1800 889 9444
from other networks to register your service request / complaint.

JioPay
1. JioAutoPay

a JioAutoPay debit will be on 22nd day following the date of bill.
b. Click to view the process www.jio.comlenterprise/autopay/

Service Accounting Codes (SAC)

SAC Code : Services SAC Code : Services
998412: FixedUne Charges 998431: DigitalVASCharges
998413: MobileCharges 998432 : Online Music Charges

998419: VASCharges 998433: OnlineVidecCharges
998422: DataCharges 998439 : Online Content Charges
998414: ILL

Appellate Authority
In case you are unsatisfied with the response on a complaint you can contact the regional
appellate authority with your complaint docket number.

Email: appeliate.mah@jio.com. Telephone number: 1800-889-3999. vex: 1800-889-1211

Address: Reliance JIOl-itocomm Limited, 2nd Floor, Westend Ma!1

Above Reliance Mart, D.P. Road, Aundh

Pune 41~007 Maharasbtra
(Working hours: Mon-Fn. 10.30 am to 6:00 pm)

Other Information
1.The invoice wil! be deemed accepted as per the Master Service Agreemer:t

or Terms and Conditions signed.
2. Reliance Jio Infocomm Limited reserves the right to change, from time to time, the terms

and conditions of the contract by giving notice of the change.
3. In the event of non-payment, part payment or late payment of the outstanding amount

by the due date, or in the case of bounced cheques, Reliance Jiolnfocomm Umited
reserves the right to disconnect services. The customer shall continue to be liable for
the charges during the period of suspension.

4. In case of permanent disconnection, your security deposit will be refunded within 60 days of
disconnection. failing which you shall be paid interest@10% p.a, following adjustment of
dues.

5. We request you to log disconnection request through online portal. Please login to
www.jio.com/enterprise with your login id and password and click on New Service Requel'
Alternatively, you may also log disccnnection at enterpriseservices@jio.com. Upon receip
mail, a Service Request no. will be provided to you within 48 Hrs. Please note that In abselh ..
of SR number. no credit adjustments shall be made for the delay in disconnection and the
customer shall be liable to pay for the charges.

6. Goods and Service Tax(GST}andother indirect taxes, as may be applicable will be charged
and shown separately over and above the bHIedamount. Further, any increase/addition!
introduction in taxes andlor levy of any taxes, levies, duties or any other statutory charges
etc.,(presenVfuture) shall be charged to the Customer without any notice and shall at all-time
be deemed to be payable.

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF.For any
change in e-mail address, Customer shall intimate Enterprise customer care about new email
address at least 15 days prior to the commencement of the next billing cycle. Customer is
respcnsible to pay his bals by the prescribed date. It is incumbent on the Customer to
enquire hislher balance and settle the same even in case of non-receipt of monthly biNfor any
reason whatsoever.

8. The payment shall be made in favour of RJI0900630113948.
9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions of

invoices or bills whenever applicable.
10. No cheque payment will be accepted against wireline services.
11. TOSCertificate to be submitted within 30 days of filing statement of deduction of tax as per

the provisions of Income-tax Act. 1961 read with Income-tax Rules, 1962. Non-adherence
will lead to the reversal of the IDS amount posted, leading to service restriction in case
outstanding is not cleared.

Si1!Jl3ture!'olOtV~f!ed

Digitally signed by Reliance Jio Infocomm Limited
Date:20230401181248
Reason: Digitally Signed
Location: Mumbai

6 Months Balance
-- -----------

Sr. No. Bill Number BiUDate Charges~ Adjustments ~ Amount Paid ~ IDS Deducted ~ Balance Amount ~
1 528500122255 2023-03-01 135,373.77 0.00 135,373.77 0.00 0.00
2 530500137440 2023-02-02 -137,668.24 0.00 -137,668.24 0.00 0.00
3 523500116219 2023-01-01 206,502.36 0.00 206,502.36 0.00 0.00
4 531000147858 2022-12-01 -2,244.60 0.00 -2,244.60 0.00 0.00
5 550000100438 2022-10-01 206,502.36 0.00 206,502.36 0.00 0.00
6 553500109962 2022-09-01 _-!l,~78.37 0.00 -8,978.37 0.00 0.00
Total .-.------ 0.00

Taxes
Sr. No. Description
1 This month charges

Charges
175,002.00

Reach Us

CGST
15,750.18

SGST
15,750.18

Amount~
31,500.36

Visit www.jio.comCall 199 (from a Jio number) or 1800-88-89-444 (from other networks) Manage your world of Jio with MyJio app

Page2 of3

Write to enterpriseservices@jio.com
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R C Pate Institute Of Pharmaceutical Education And Research

/ O,The Shirpur Education Society, R C Patel Institute,
Nashik,College Of Pharmacy Nr Karawand Naka,Of
Pharmaceutical Education And Research,

Sf' "Q~~,D'lule,
Va"2'2sn:ra-425405,lndia

GS~ Reg s+at.or- Nu~ber: Not Available
Orqa i.sator- PAN: AAATI3071G

Your ILL Bill

Payment
Received ~

'" --L-',O-o--I

TDS Deducted /
Reversed «)

Previous
Adjustment ~'

206,502.360.00

Periodic Charges

Bandwidth Rental

CPE Rental

SLA

CoS Charges
Managed Services
Secondary Link

2 Other Periodic Charges

3 Other Charges

4 One Time Charges

5 Total Value of Charges

6 Current Month Discount / Credit / Debit

7 Current Taxable Charges
8 Taxes

CGST(9%)

SGST(9%)

~9 Bill Discount including Tax

10 Security Deposit Charged

11 Security Deposit Returned

12 Waiver
Current Month Charges (7+8+9+10+11+12)

0·····DiGITAL. :
LIFE ••. . .

e

Original for Recipient
Account Number 900630113948

GST Bill Number
Document Number
Invoice Date

C27E232400001673
534000175494
01-APR-2023

Due Date 18-APR-2023

Refer following pages for details of charges

Previous
Balance «) Current

Charges ~

0.00 -2,294.47

Amountm

175,002.00
0.00
0.00
0.00
0.00
0,00

0.00

0.00
0.00
0.00
0.00

175,002.00

[p.aid & CanCelle~

15,750.18
15,750.18

, ~~R.PaW~,of Paharrw Edtation & R

,~' 'par Senior
'- \ Executive

0.00
0.00
0.00

0.00
206,502.36

JioAutoPay

Payment Options

.:;U e-NACH (Debit Card)
To set e-NACH mandate on your bank account
visit www.jio.com/business/

JioPay
Register with JioPay and

get
uninterrupted services:

-.. Standing Instructions (Credit Card)
Set JioAutoPay on your Credit Card.
To register visit www.jio.com/business/ and click
on Register for auto pay of invoice by credit card.

'Details under Important
Information JioPay

GSTlN: 27AABCI6363G1ZJ PAN: AABCI6363G

JioDigiPaye Selfcare Portal
Pay bills using credit/debit card/netbanking/
e-walletS/UPI on www.jio.com/business/

~ NEFT/RTGS
You can do NEFT/RTGSpayments/transfers by usin
Virtual AlC Code RJI0900630113948, IFSCCode
ICIC0000104

Registered Office: Reliance Jio Infocomm Limited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta.
Ambawadi, Ahmedabad-380006, Guiarat, India
CIN: U72900GJ2007PLC105869

State Office: Reliance Jio Infocomm Limited

Reliance Corporate It Park Ltd, 2nd Floor,

DownTownTheCity Centre,S No.8+13/1/2.
Off Karve Road,Mhatre Bridge,Erandwane

Pune 411 004 Maharashtra

Gst Registered Office: Company
Thane Belapur Road

Gr. Floor, Reliance Corporate Park 5 Tte Industrial Area

Plncode: 400701 Navi Mumbai

Page 1 of 3
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RC Patel InstituteOf PharmaceuticalEducation And
Research

.... ..... .. ... . ... ..... ...... ~,. . .
Document Number: 534000175494

Periodic Charges for the Biling Period - Existing Circuit

PerSiteRecurringChargesfor the Period- 01-Apr-2023to 30-Jun-2023
Sr. Noof Bandwidth Bandwidth CPE
No. Sites

200 Mbps 175,002.00

175,002.00SubTotal

PeriodicChargesfor th4t_Bili_ngPeriod- All Circuit
Sr. Noof Bandwidth Bandwidth
No. Sites

200 Mbps 175,002.00
175,002.00Total

!

•

0.00

0.00

CPE

0.00
0.00

Page3 of 3

SLA

0.00

0.00

SLA

0.00
0.00

CoS

0.00

0.00

CoS

0.00
0.00

Managed
Service

0.00
0.00

Managed
Service

0.00
0.00

Invoice Date 01-APR-2023

Secondary
Link
0.00
0.00

Secondary
Link
0.00
0.00

Product:ILL

Amount~)

175,002,00

175,002.00

Amount~

175,002.00
175,002.00

Mr. Mahendra Mahajan
Highlight

Mr. Mahendra Mahajan
Highlight
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RC Patel InstituteOf PharmaceuticalEducationAnd
Research

Terms and Conditions

Document Number: 521000187333 Invoice Date: 01-JUL-2023

Tarifl& Plans
1. There will be no increase in any tariff item the agreed contract Period. Thereafter, RelianceJio

Infocomm Limited reserves the right to revise the terms & conditions applicable to tariff plans.
2. RJIL reserves the right to vary the penal charge rates periodically, as well as take recourse to any

other action available and considered appropriate, subject to TRAI regulations.
3. No charge will be levied for any service without your explicit consent.
4. For periodic charges, the calculation has been done as follows: Annual RateJ12*No. of Months.
5. For Fractional months in a quarter1ybill cycle, the calculation has been done as follows: (Annual

Rate/4r (Daysof Service in OuarterlTotal No. of days in Ouarter).

AppeUate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional
appellate authority with your complaint docket number.

Email:appellate.mah@jio.com.Telephonenumber:1800-889-3999,Fax:1800-889-1211
Address:RelianceJio InfocommLimited,2nd Floor,WestendMall,
AboveRelianceMart, D.P.Road,Aundh
Pune411007Maharashtra
(Working hours: Mon-Fri. 10:30 am to 6:00 pm)

Complaints & Senrice Requests
Visit www.jio.com. login with your Jio IDand password; click on "Service Request" option under
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique
Service Request number.You can also call 198 (toll-free) from your Jio number or 1800 889 9444
from other networks to register your service request I complaint.

Other Infonnation
1. The invoice will be deemed accepted as per the Master Service Agreement

or Terms and Conditions signed.
2. Reliance Jio Infocomm Umited reserves the right to change, from time to time, the terms

and conditions of the contract by giving notice of the change.
3. In the event of non-payment, part payment or late payment of the outstanding amount

by the due date, or in the case of bounced cheques, Reliance Jiolnfocomm Umited
reserves the right to disconnect services. The customer shall continue to be liable for
the charges during the period of suspension.

4. In case of permanent disconnection, your security depOSITwill be refunded within 60 days of
disconnection, faaing which you shall be paid interest @10%p.a, following adjustment of

JioPay
t. JioAutoPay

a. JioAutoPay debit will be on 22nd day foWowing the date of bill
b. Click to view the process www.jio.comlbusinesslautopay/

dues.

ServiceAccounting Codes (SAC)

5. We request you to log disconnection request through online portal. Please login to
www.jio.comlbusiness with your login id and password and click on New Service Request.
Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon receipt~
mail, a Service Request no. wUIbe provided to you within 48 Hrs. Please note that In abse....
of SR number, no credit adjustments shall be made for the delay in disconnection and the
customer shall be liable to pay for the charges.

6. Goods and Service Tax(GSl)and other indirect taxes, as may be applicable will be charged
and shown separately over and above the billed amount. Further, any increase/addition!
introduction in taxes andior levy of any taxes, leVies,duties or any other staMory charges
etc.,(presentlfuture) shall be charged to the Customer without any notice and shall at all-time
be deemed to be payable.

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF.For any
change in e-mail address, Customer shall intimate Enterprise customer care about new email
address at least 15 days prior to the commencement of the next billing cycle.Customer is
responsible to pay his b~ls by the prescribed date. It is incumbent on the Customer to
enquire hislher balance and settle the same even in case of non-receipt of monthly b~1for any
reason whatsoever.

8. The payment shall be made in favour of RJI0900630113948.
9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions of

invoices or bills whenever applicable.
10. No cheque payment will be accepted against wireline services.
11. TOSCertificate to be submitted within 30 days of filing statement of deduction of tax as per
. the.provi81onsof Income-tax Act, 1961 read with Income-tax Rules, 1962. Non-adherence
. win~ to the reversal of the TOS amount posted, leading to service restriction in case
outstanding is not cleared.

SAC Code: Services SAC Code: Services

998412: FixedUneCharges 998431: DigitalVASCharges
998413: MobileCharges 998432: OnlineMusicCharges
998419:VAS Charges 998433: OnlineVideo Charges
998422: Data Charges 998439: OnlineContentCharges
998414: ILL

s~NotVairiCII
Digitally signed by Reliance Jio Infocomm Limltcd
Date: 20230701233342
Reason: Digitally Signed
Locatioo: Mumbai

6 Months Balance
Sr. No. DocumentNumber InvoiceDate

2023-04-01
2023-03-01
2023-02-02
2023-01-01
2022-12-01
2022-10-01

534000175494
2 528500122255
3 530500137440
4 523500116219
5 531000147858
6 550000100438
Total

Charges~ Adjustments ~ Amount Paid ~ TDSDeducted ~ BalanceAmount ~
206,502.36 0.00 206,502.36 0.00 0.00
135,373.77 0.00 135,373.77 0.00 0.00
-137,668.24 0.00 -137,668.24 0.00 0.00
206,502.36 0.00 206,502.36 0.00 0.00
-2,244.60 0,00 -2,244.60 0.00 0.00
206,502.36 0.00 206,502.36 0.00 0.00

0.00
"----~----"

PaymentsRecieved
Sr. No. DocumentNumber
1
Tota~I _

PaymentDate
2023-04-11

Transaction Mode
NEFT

BalanceAmount~
186,707.89
186,707.89

ReachUs
Call 199 (from a Jio number) or 1800-88·99-444 (from other networks) Write to enterpriseservices@jio.com Manage your world of Jio with MyJio app Visit www.jio.com

Page2 of 5
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RC Patel Institute Of PharmaceuticalEducationAnd Research

/ O,TheShirpur Education SocietykR C Patel Institute,

(

. Nashik.ColleqeOf PharmacyNr arawand Naka,Of
Pharmaceutical EducationAnd Research,

Shirpur,Dhule,
Maharashtra-425405,lndia

Place of Supply: 27 Maharashtra

Connectivity Services
GSTRegistration Number: Not Available
Organisation PAN: AAATT3071G //

Your ILL Bill (

Payment
Received~)

TDS Deducted /
Reversed~

Previous
Adjustment ~

Previous
Balance ~)

186,707.89 0.0017.500.00 0.00

Periodic Charges
Bandwidth Rental
CPERental
SLA
CoS Charges
Managed Services
Secondary Link
Additional LAN IP

2 Other Periodic Charges
3 Other Charges
4 One Time Charges
5 Total Valueof Charges
6 Current Month Discount / Credit / Debit
7 Current Taxable Charges
8 Taxes

CGST(9%)
SGST(9%)

(Paid & Cantelled)

•••• ~4t"'h-C+.. ..:..:V....
...to. . . . ..... ......... . .

Original for Recipient
Account Number 900630113948

GSTBill Number
Document Number
Invoice Date

C27E23240Q078965
~187333
( v.- -sUL-2023

18-JUL-2023DueDate

Refer following pages for details of charges

Current
Charges~

Total
Dues~

206.502.36 206,502.36

175,002.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

175,002.00

9 Bill Discount including Tax
10 Security Deposit Charged

R. .Patel mstof PahaM EdlXation & R
15,750.18
15,750.18

~ NEFT/RTGS
You can do NEFT/RTGSpaymentsltransfers by using 1J"'~"II::r'I':.....~ .....J
Virtual AlC Code RJI0900630113948, IFSCCode
ICIC0000104

11 Security Deposit Returned
12 Waiver

Payment Options
JioAutoPay JioDigiPayo Selfcare Portal

Pay b~ls using crediVdebit card/netbanking/
e-wailetslUPI on www.jio.comlbusinessl

Registerwith JioPay and
get

uninterrupted services"
-.. Standing Instructions (Credit Card)
Set JioAu1oPayon your Credit Card.
To register visit www.jio.comlbusiness/ and click
on Register for autopay of invoice by credit card.

~_ e-NACH (Debit Card)
To set e-NACH mandate on your bank account
visit www.jio.com/business/

JioPay

"Details under Important
Information JioPay

GSTIN: 27AABCI6363G1ZJ PAN: AABCI6363G

Registered Office: Reliance Jio Infocomm Limited
Office-101,Saffron, Nr.Centre Point. Panchwati 5 Rasta,
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

State Office: Reliance Jio Infocomm Limited
RelianceCorporateIt ParkLtd, 2nd Floor,
DownTownTheCityCentre,SNo.8+13/1/2,
Off Karve Road,Mhatre Bridge,Erandwane

Pune411004Maharashtra

Page 1 of 5

Senior
Exacutive

0.00
0.00
0.00
0.00

Gst Registered Office: Company
Thane Belapur Road

Gr. Floor, Reliance Corporate Park 5 Ttc Industrial Area
Pincode: 400701 Navi Mumbai
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Document Number: 523500162632 Invoice Date 01-0CT-2023R C Patel Institute Of Pharmaceutical Education And
Research

Terms and Conditions
Tariff & Plans
1. There will be no increase in any tariff item the agreed contract Period. Thereafter, Reliance Jio

Infocomm Umited reserves the right to revise the terms & conditions applicable to tariff plans.
2. RJIL reserves the right to vary the penal charge rates periodically, as well as take recourse to any

other action available and considered appropriate. subject to TRAI regulations.
3. No charge will be levied for any service without your explicit consent.
4. For periodic charges, the calculation has been dOne as follows: Annual Rate/12' No. of Months.
5. For Fractional months in a qual'terly bin cycle, the calculation has been done as follows: (Annual

Rate/4)' (Days of Service in QuarterlTotal No. of days in Quarter).

Complaints & Service Requests
Visit www.jio.com. lOgin with your Jio ID and password; click on "Service Request" option under
Profile menu to raise a complaint. To track the status of your existing complaint, use your unique
Service Request number.You can also call 198 (toll-free) from your Jio number or 1800 889 9444
from other networks to register your service request I complaint.

JioPay
1. JioAutoPay

a. JioAutoPay debit will be on 22nd day following the date of bill.
b. Click to view the process www.jto.com/business/autopay/

Service Accounting Codes (SAC)

SAC Code: Services SAC Code: Services
998412 : Rxed Une Charges 998431 : Digital VASCharges

998413 : Mobile Charges 998432 : Online Music Charges

998419' VASCharges 998433 : OnlineVideo Charges

998422 : DataCharges 998439 : Online Content Charges
998414: ILL

6 Months Balance
----~-.- .•.,--~ ..-.

Sr. No. Document Number Invoice Date
1 521000187333 2023-07-01
2 534000175494 2023-04-01
3 528500122255 2023-03-01
4 530500137440 2023-02-02
5 523500116219 2023-01-01
6 531000147858 2022-12-01

Chargesm
206,502.36
206,502.36
135,373.77
-137,668.24
206,502.36
_~2,244.60

Adjustments m
0.00
0.00
0.00
0.00
0.00
0.00-.-~--------

Total

Taxes
Sr. No. Description
1 Thismonth charges

Charges
175,002.00

Reach Us

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional
appellate authority with your complaint docket number.

Email:appeliate.mah@jio.com.Telephonenumber: 1800-889-3999, Fax: 1800-889-1211
Address: RelianceJio Infocomm Limited, 2nd Floor,Westend Mall,
Above RelianceMart, D.P. Road.Aundh
Pune411007 Maharashtra
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

Other Information
1. The invoice will be deemed accepted as per the Master Service Agreement

or Terms and Conditions signed.
2. Reliance Jio Infocomm limited reserves the right to change, from time to time, the terms

and conditions of the contract by giving notice of the change.
3. In the event of non-payment, part payment or late payment of the outstanding amount

by the due date, or in the case of bounced cheques, Reliance Jiolnfocomm limited
reserves the right to disconnect services. The customer shall continue to be liable for
the charges during the period of suspension.

4. In case of permanent disconnection, your security deposit will be refunded within 60 days of
disconnection, failing which you shall be paid interest @10% p.a, following adjustment of
dues.

5. We request you to log disconnection request through online portal. Please login to
www.jio.comlbusiness with your login id and password and click on New Service Request.
Alternatively, you may also log disconnection at enterpriseservices@jio.com.Upon '_. '~'lf
mail, a Service Request no. will be provided to you within 48 Hrs. Please note that In .e
of SR number, no credit adjustments shall be made for the delay in disconnection anu , 1e
customer shall be liable to pay for the charges.

6. Goods and Service Tax(GSl)and other indirect taxes, as may be applicable will be charged
and shown separately over and above the billed amount. Further, any increase/addition!
introduction in taxes andlor levy of any taxes, levies, duties or any other statutory charges
etc.,(presentlfuture) shall be charged to the Customer without any notice and shall at all-time
be deemed to be payable.

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For any
change in e-mail address, Customer shall intimate Enterprise customer care about new email
address at least 15 days prior to the commencement of the next billing cycle. Customer is
responsible to pay his bills by the prescribed date. It is incumbent on the Customer to
enquire his/her balance and settle the same even in case of non-receipt of monthly bill for any
reason whatsoever.

8. The payment shall be made in favour of RJI0900630113948.
9. RJll reserve it right to reserve or notify payment institution as part of terms and conditions of

invoices or bills whenever applicable.
10. No cheque payment will be accepted against wireline services.
11. IDS Certificate to be submit1ed within 30 days of filing statement of deduction of tax as per

the provisions of Income-tax Act, 1961 read with Income-tax Rules, 1962. Non-adherence
will lead to the reversal of the IDS amount posted, leading to service restriction in case
outstanding is not cleared.

SignatureNOI:Vcriticd

Digitally signed by Reliance Jio Infocomm limited
Date: 20231001181045
Reason: Digitally Signed
Location: Mumbai

TDS Deducted ~
0.00
0.00
0.00
0.00
0.00

__ ~-.?,2,!,!.!3_Q~ . _ __..0.:._'".0:--.0__

Balance Amount m
0.00
0.00
0.00
0.00
0.00

_ 0_.0_0

Amount Paid m
206,502.36
206,502.36
135,373.77
-137,668.24
206,502.36

0.00

CGST
15,750.18

SGST
15,750.18

Amountm
31,500.36

Visit www.jio.comWrite to enterpriseservices@jio.comCall 199 (from a Jio number) or 1800-88-99-444 (from other networks) Manage your world of Jio with MyJio app
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Shirpur,Dhule,
Maharashtra-425405,lndia

Place of Supply: 27 Maharashtra

GST Registration Number: Not Available
Organisation PAN: AAATT3071G

Your ILL Bill

Connectivity Services

GST Bill Number C27E232400161665
523500162632

~T-2023
Document Number
Invoice Date

Due Date 18-0CT-2023

I La I 2_ 023

BOOKING DATE lRECEIPT DATE
OJ

Refer following pages for details of charges

Periodic Charges

Bandwidth Rental
CPE Rental
SLA
CoS Charges
Managed Services
Secondary Link
Additional LAN IP

2 Other Periodic Charges
3 Other Charges
4 One Time Charges
5 Total Value of Charges
6 Current Month Discount / Credit / Debit
7 Current Taxable Charges
8 Taxes

CGST(9%)
SGST(9%)

~
9 Bill Discount including Tax
10 Security Deposit Charged
11 Security Deposit Returned
12 Waiver

Current Month Charges (7+8+9+ 10+11+12)

Payment Options
JioAutoPay

JioPay
Registe"'ith JioPay and

~et
unint~pted services:

Previous
Adjustment m Previous

Balance m
0.000.00

Current
Charges m Total

Dues (()

206,502.36

Amountm

____ --

(~aid & Cancelled

c_______,,;;yatellnstot Pahar.. E~a!iOn & Research

-: -----Prj~~ Senior CFO
C Executive

175,002.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00

175,002.00

15,750.18
15,750.18

0.00
0.00

0.00

------e:oo-
~.502.36

JioDigiPayo Selfcare Portal
Pay bills using credit/debit card/netbanking/
e-wallets/UPI on www.jio.comlbusiness/

~.. e-NACH (Debit Card)
To set e-NACH mandate on your bank account
visit www.jio.comlbusiness/-.:. Standing Instructions (Credit Card)
Set JioAutoPay on your Credit Card.
To register visit www.jio.comlbusiness/and click
on Register for auto pay of invoice by credit card.

"Details under Important
Information JioPay

GSTIN: 27MBCI6363G1ZJ PAN: MBCI6363G

Registered Office: Reliance Jio Infocomm Limited
Office-1 01, Saffron, Nr.Centre Point, Panchwati 5 Rasta,
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC1 05869

State Office: Reliance.JloInfocomm Limited
RelianceCorporate It Park Ltd, 2nd Floor,
Down Town The City Centre, S No. 8+13/1/2,
Off Karve Road,Mhatre Bridge,Erandwane
Pune411004 Maharashtra

Gs! Registered Office; Company
Thane Belapur Road
Gr. Floor, RelianceCorporate Park 5 Ttc Industrial Area
Pincode: 400701 Navi Mumbai
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And nvoice Jate. 01-JAC;-2024

Tariff & Plans
1. There will be no increase in any tariff item the agreed contract Penod. Thereafter, RelianceJio

Intocornm Limited reserves the right to revise the terms & conditions applicable to tariff plans.
2. RJIL reserves the right to vary the penal charge rates periodically, as well as take recourse to any

other action available and considered appropriate, subject to TRAI regulations.
3. No charge will be levied for any service without your explicit consent.
4. For periodic charges, the calculation has been done as follows: Annual Rate/12" No. of Months.
5. For Fractional months in a quart,,~y biU·cycle, the .calculation has been done as follows: (Annual

Rate/4)' (Daysof Service in Quarterir otal No. of days in Quarter).

Complaints & Service Requests
Visit www.jio.com. login with your Jio_IDand password; click on "Service Request" option under
Proftle menu to raise a complaint. To track the status of your existing complaint, use your unique
Service Request number.You can also call 198 (toil-free) from your Jio number or 1800 889 9444
from other networks to register your service request I complaint.

JioPay
1. JioAutoPay

a JioAutoPay debit will be on 22nd day following the date of bill.
b. Glick to view the process www.jio.comlbusiness/autopay/

Service Accounting Codes (SAC)

SAC Code: Services SACCode: Services
998412: Fixed Une Charges 998431: DigitalVASCharges
998413: Mobile Charges 998432: Online Music Charges

998419: VASCharges 998433: Online Video Charges

998422: DataCharges 998439: OnlineContentCharges
998414: ILL

Appellate Authority
In case you are unsatisfied with the response on a complaint, you can contact the regional
appellate authority with your complaint docket number.

Email:appeUate.mah@jio.com,Telephonenumber:1800-889-3999,Fax:1800-889-1211
Address: Reliance Jio Infocomm Limited, 2nd Floor. Westend Mall.

Above Reliance Mart, D.P. Road, Aundh

Pune411007Maharashtra
(Working hours: Mon-Fri, 10:30 am to 6:00 pm)

Other Information
1. The invoice will be deemed accepted as per the Master Service Agreement

or Terms and Conditions Signed.
2. RelianceJio Infocomm Limited reserves the right to change, from time to time, the terms

and conditions of the contract by giving notice of the change.
3. In the event of non-payment, part payment or late payment of the outstanding amount

by the due date, or in the case of bounced cheques, RelianceJiolnfocomm Limited
reserves the right to disconnect services. The customer shall continue to be liable for
the charges during the period of suspension.

4. In case of permanent disconnection, your security deposit will be refunded within 60 days of
disconnection, failing which you shall be paid interest @10%p.a, following adjustment of
dues.

5. We request you to log disconnection request through online portal. Please login to
www.jio.com/businesswithyourloginidandpasswordand click on New Service ReqUe~t
Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon recei
mail, a Service Request no. will be provided to you within 48 Hrs. Please note that In abser,,;,,
of SR number, no credit adjustments shall be made for the delay in disconnection and the
customer shall be liable to pay for the charges.

6. Goods and Service Tax(GSl)and other indirect taxes, as may be applicable will be charged
and shown separately over and above the billed amount. Further, any increase/addition!
introduction in taxes and/or levy of any taxes, levies, duties or any other statutory charges
etc.,(present/future) shall be charged to the Customer without any notice and shall at all-time
be deemed to be payable.

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For any
change in e-mail address, Customer shall intimate Enterprise customer care about new email
address at least 15 days prior to the commencement of the next billing cycle. Customer is
responsible to pay his bills by the prescribed date. It is incumbent on the Customer to
enquire his/her balance and settle the same even in case of non-receipt of monthly bill for any
reason whatsoever.

8. The payment shall be made in favour of RJI0900630113948.
g. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions of

invoices or bills whenever applicable.
10. No cheque payment will be accepted against wireline services.
11. TDSCertificate to be submitted within 30 days of filing statement of deduction of tax as per

the provisions of Income-tax Act. 1961 read with Income-tax Rules, 1962. Non-adherence
will lead to the reversal of the TDS amount posted, leading to service restriction in case
outstanding is not cleared.

SignauseNotVenned

Digitally signed by Reliance Jio Infocomm Limited
Date: 20240102154736
Reason: Digitally Signed
Location: Mumbai

6 Months Balance
----- -"---~~~--~-~ ---------------- -------- ---------------~--

Sr. No. Document Number Invoice Date Charges ~ Adjustments ~ Amount Paid ~ TDSDeducted ~ BalanceAmount ~
1 523500162632 2023-10-01 206,502.36 0.00 206,502.36 0.00 0.00
2 521000187333 2023-07-01 206,502.36 0.00 206,502.36 0.00 0.00
3 534000175494 2023-04-01 206,502.36 0.00 206,502.36 0.00 0.00
4 528500122255 2023-03-01 135,373.77 0.00 135,373.77 0.00 0.00
5 530500137440 2023-02-02 -137,668.24 0.00 -137,668.24 0.00 0.00
6 523500116219 2023-01-01 206,502.36 0.00 . .. 2(J6.._50.2.3_6 0.00 0.00

----------_ .. ------------- -------------- - - - -------- ------

Total
-- --- ---------------

0.00

Taxes
Sr. No. Description
1 Thismonthcharges

Charges
175,002.00

Reach Us

CGST
15,750.18

SGST
15,750.18

Amount ro
31,500.36

Visit www.jio.comCall 199 (from a Jio number) or 1800-88-99-444 (from other networks)

Page2 of 4

Write to enterpriseservices@jio.com Manage your world of Jio with MyJio app
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Pharmaceutical Education And Researcn.

Shrrpur.Dhule,
Ma~arashtra-425405,lndia

Place of Supply: 27 Maharashtra

GST Registration Number: Not Available
Organisation PAN: AAATI3071G

Your ILL Bill

Connectivity Services

Payment
Received ~

TDS Deducted /
Reversed ~

Previous
Adjustment ~

189,002.36 17,500.00

Periodic Charges
Bandwidth Rental
CPERental
SLA
CoSCharges
ManagedServices
Secondary Link
Additional LAN IP

2 Other Periodic Charges
3 Other Charges
4 OneTime Charges
5 Total Valueof Charges
6 Current Month Discount / Credit / Debit
7 Current Taxable Charges
8 Taxes

CGST(9%)
SGST(9%)

~9 Bill Discount including Tax

Payment Options

10 Security Deposit Charged
11 Security Deposit Returned
12 Waiver

Current Month Charges (7+8+9+10+11+12)

JioAutoPay

~U e-NACH (Debit Card)
To set e-NACH mandate on your bank acc unt
visit www.jio.com/business/

JioPay
Registerwith JioPay and

get
uninterrupted services.' -.:. Standing Instructions (Credit Card)

Set JioAutoPay on your Credit Card.
To register visit www.jio.com/business/ and click
on Register for autopay of invoice by credit card.

"Details under Important
InformationJioPay

GSTIN: 27AABCI6363G1ZJ PAN: AABCI6363G

Registered Office: RelianceJio InfocommLimited
Office-101, Saffron, Nr.Centre Point, Panchwati 5 Rasta.
Ambawadi. Ahmedabad-380006. Guiarat, India
CIN: U72900GJ2007PLC105869

Previous
Balance ~

0.00 0.00

r--'~~~~~---"~C'~-'~'"'""'-
l!'aid s Cancelled
--.---------- -J

s
JioDigiPaye Selfcare Portal
Pay bills using crediVdebit card/netbanking/
e-wallets/UPI on www.jio.com/business/

~ NEFT/RTGS

State Office: Reliance Jio Infocomm Limited

Reliance Corporate It Park Ltd. 2nd Floor,

DownTownTheCityCentre,S No.8+13/1/2.
Off Karve Road,Mhatre Bridge,Erandwane

Pune 411004 Maharashtra

Page 1 of 4
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Or'g '3: '0' Recipient
ACCO,i~: \;,.''lOW 900630,· 39LS

GST Bi' \~rc:)e'
Document Number
Invoice Date

C27E232400237478
530500189257
01-JAN-2024

Due Date 18-JAN-2024

BOO GDATEIRECEIPT DAn

Refer following pages for details of charges

Current
Charges ~)

Total
Dues~

206,502.36 206,502.36

Amount~

175,002.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

175,002.00

GstRegisteredOffice:Company
Thane Belapur Road

Gr. Floor, Reliance Corporate Park 5 Tte Industrial Area

Pincode: 400701 Navi Mumbai


